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O6 yrBepxneHnd EquHEX (cTaHapTH30BAHHEIX)
TpeboBaHi K IIPeJOCTABICHHUIO TOCY JAPCTBEHHBIX
ycIyr B obnacTu

B cooTBeTcTBHH ¢ 3akonom Tam6onckoi obmactd or 23.06.2006 Ne 52-3
«O6 obnactuo#i meneBoit IIporpamme «AIMHHHCTpAaTHBHas pedopMa B
Tambo0Bckoit obmactu (2006-2008 roxbl)», IOCTAHOBICHHEM aIMHHHUCTPAIlHH
o6macta or 09.01.2007 Nel «OG yrBepxnenmu Ilopsnka pa3paboTKH u
YIBEPXJEHUS aJIMUHHUCTPATUBHEIX DPErjlaMEHTOB HCIIONHEHHS TOCYHapCTBEHHBIX
QyHKIHH ¥ aIMEHHACTPATABHEIX PETIAMEHTOB TIPeJOCTABICHIS TOCY IAPCTBEHHEIX
YCIYT WCHONHATENBHEIMA OpPraHaMM TOCY[JapCTBEHHOM BlacTH obnactu» U B
IefIIX peatd3aliy Ha TEPPHTOPUH OOTACTH eNHHOrO MOPSIKA INPEHIOCTABICHHUS
rocynapcteenusix yeayr [IOCTAHOBIIAIO:

1. YtBepauth Enunsie (cTaHmapTH30BaHHEIE) TpeGOBaHUA K
IPENOCTaBIEHHUIO TOCYAAPCTBEHHEBIX YCIIYT B OOJIACTH COTNIACHO IPHIOKESHHIO.

2. McnomHuTeNnbHBIM OpraHaM rocyiapCTBEHHOH BIIacTH 00IacTu:

mpd pa3paboTKe aJMHHHCTPATHBHBEIX PpETIAMEHTOB IIPEJIOCTABICHUS
rOCYIApCTBEHHAIX YCIYT PyKOBOACTBOBATECA EHMHEIME (CTAHIAPTH3OBAHHBIMIL)
“TpeOOBaHMAMH K TIPENOCTaBIEHHIO T'OCYHApCTBEHHBIX YCIyr B ~o0iacT,
YTBEPKIEHHLIMH HACTOSIINM [IOCTaHOBIEHHEM; |

B cpok mo 20 ampenst 2007 r. TIpeACTaBUTH IIPABOBOMY YIPABIEHHUIO
aIMUHUCTpAIlMX OOJACTH CBEACHHMI O TIPEAOCTABISIEMBIX TIOCYIAPCTBEHHBIX
' yCImyrax, B TOM YHCIe OpraHaMy MECTHOTO CaMOyIIPABJIEHHs (B YaCTH TIePeaHHbIX
IIOJTHOMOYHH), YIPEXKACHUAMU U YHATAPHBIMU IPEATPUSTHIMU. '

3. IIpaBoBOMY YHpaBIEeHHIO aJMHHHCTpanuu obnacTu (I1ormosa) B cpok
no 15 mas 2007 r. chopmupoBaTsh M BHECTH Ha yTBepxkIeHue IlepeueHs
TOCyHapCTBEHHEIX ~ YCIYT,  OKAa3blBa€MBIX  HCIONHUTETHLHEIMH  OpraHaMH
rOCyIapCTBEHHOM BIacTH 06JIaCTH, OpraHaMM MECTHOT'O CaMOyIpaBlIeHus (naiee
— OpraHsl), oOJIaCTHBIMH TOCYJAPCTBCHHBIMHM YUYPEKICHHMIMH H YHHTapHBIMU
NpeNIpUITHIMY (Iajiee — OpraHu3anem). S
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4. OTmeny COIMOJIOTHYECKOTO MOHHTODHHTA aJMHHHCTPAIMH OOI4CTH
(Tpydanosa) He pexe OHOTO paza B IIOIYroAgue IIPOBOJAUTE MOHHTOPHHI MHEHHH
IoNydaTenel  rocyJapCTBEHHBIX YCIyr O  KadecTBe W JOCTYIIHOCTH
IPENOCTaBIEH S I'OCY TApCTBEHHEIX YCIYT OPTaHaMH M OPTraHU3allHAMH.

5. Omny6umKkoBaTh HACTOSIEe MOCTaHOBIeHHe B raserte «TaMOoBcKas
KUA3HBY. _ _

6. KOHTpOJB 33 HCIIOTHEHHEM HACTOSINEr0 IIOCTAHOBIICHHMS BO3JIOKUTH Ha

3aMECTHUTEINS IIaBhl aaMuHuCTparuu oomactu A.A.Ca3oHoBa. '

I'maBa aqMHUHHCTpAUU
oomactmt O.W.berun

|
!




TTPVJIOXEHVE
VTBEPKIEHEI

HOCTaHOBJIeHPIeM aI[MI/IHI/ICTpaHI/II/I obnactu
om OF OY. L00F% ~ 363

Faunbie (CTaHIapTH30BaHHbIE) TPeGOBANMSA K NPEJOCTABJICHAT0
rocyaapcTBeHHBIX yEJIYT B 06/1acTH

1. OGmue moJoKeHus

1.1. B mensx HacToSmUX BIuHBIX (CTaHZApTH3OBAHHBIX) TpeboBanui K
IIpeIOCTaBICHUIO I‘OC}’,HapCTBeHHBIX YCIYT B 0ONAcCTH NPHUMEHSIOTCS CIISTYIOIIHE
TEPMHUHB! ¥ OIpECICHHS:

OpraHsl M OPTaHM3ALNHM, IPEJOCTABILIONINE TOCYIapCTBEHHBIE YCIYTH —
OpTaH TOCYIapCTBEHHON BIACTH, OpPraH MECTHOI'O CaMOYNAaBIIEeHHs, Ha/(eIeHHbIH
COOTBETCTBYIOIIUM rOCyJapCTBEHHBIM IOJTHOMOYHEM; OpraHU3aIus,
YTIOJTHOMOYEHHAs! OKa3hIBaTh FOCYAAPCTBEHHYIO YCIyTy HA OCHOBAHHH IIPABOBOIO
aKTa OpraHa TOCYJapCTBEHHOM BJACTH HJIH JOrOBOPA O BEIIONHEHHH PaboT IIH
OKa3aHUH YCIYT LIS TOCYJAapCTBEHHBIX HYXI;

mepedyeHb (peecTp) roCyIapCTBEHHBIX YCIYI — CIIHCOK roCyJapCTBEHHBIX
YCIyT, MPEIOCTaBIIIEMbIX OpraHaMy UCIIOJIHUTEILHON BJIAaCTH 00JIACTH, OpraHaMu
MECTHOTO CaMOYTPAaBIeHMs, OOJIACTHHIMH TOCYIAPCTBEHHBIMH YUPEXIECHHUAMH,
VHATAPHBIMU TIPENNPUATHUAMU, HHBIMH OpraHU3allusaIMH, YIOJIHOMOYEHHEIMU
OKa3bIBaTh TI'OCYJAapCTBEHHYIO YCIyI'y Ha OCHOBAaHHHM IIpaBOBOI'O aKTa OpraHa
roCyJapCTBEHHOM BIACTH HIIH JIOTOBOpA O BBINOJHEHHM paboT MM OKa3aHHH
YCIYT ISl TOCYOAapCTBEHHBIX HY XK

CTaHZApT TOCYJapCTBEHHOM YCIyrM — HOPMAaTHBHBIA IIpaBOBOH aKT,
yCTaHABNUBAIOUIMY cucreMy TpeOoBaHMM K MPefOCTaBICHHIO T'OCYAapCTBEHHOMN
yCOIyrd B  HHTEpecax e€e TIodyddrens, B IOpAlKe, OIpeleseMoM
3aKoHOmaresbcTBOM Poccuiickoit ®Penepali M HOPMATHBHBIMH IIPaBOBBIMHU
aKTaMH 00JIaCTH; .

CTaHZApT OOCIYXMBaHHA - CONEPXHT TpeboBaHWSI K oOmell mpouexype
B3aUMOJEHCTBUA TIOCYJapCTBEHHOR BIACTH C IIONyYaTeNsIMU TOCYIapCTBEHHBIX
yCIyT;

IOdydYaTesJb  IOCYyJapCTBeHHOH yciyrH (3asBHTeNb) — TIpaXIaHHWH
Poccuiickoit ®eneparuy, HHOCTpPAaHHBIA TI'paJaHWH, JHULIO 0e3 TrpaxaaHCTBa
(manmee - TrpaxIaHWH) WM OpraHU3aIusa, OOpaTHBIIMECS HEIOCPEICTBEHHO, a
TaloKe 4epes CBOCTrO MPEACTABUTEN B OpraH (OPraHMs3alyio), NPeAOCTaBILIONHH
(IPEeXOCTABISIONIYIO) TOCYNAPCTBEHHYIO YCIYTY, M1 pealu3alldel IpaB IHGO
3aKOHHBIX HHTCPECOB MM HCIIOJHEHHS BO3JOXKEHHEIX HOPMATHBHBIMH
MIpaBOBBIMU aKTaMH O00S3aHHOCTEH;

IOJDKHOCTHOE JIMIIO — JIMI0, IOCTOSHHO, BPEMEHHO HIIM B COOTBETCTBHH CO
CTIEIHATEHBIMH [TOJTHOMOYMSIMHU OCYINECTBILTOINEe NesiTeNbHOCTD 110 UCIIOHEHHUIO
roCyIapCTBeHHON (YyHKIHMHM HIIM MPEeIOCTaBICHHIO I'OCYAapCTBEHHOM YCIyIH, a
DABHO. JIMI0, BBIIONHAIOIEE  OPraHW3alHOHHO-PACIOPSIUTENBHEIE  HITH
aqMHHHUCTPATUBHO-X03MCTBeHHbIe (YHKIMM B TIOCYJapCTBEHHBIX OpraHax,




opraHax MECTHOIO CaMOyIpaBICHHU, rOCYJapCTBEHHBIX ¥~ MyHHIMITAIBHBIX

OpraHU3aIUsIX; ‘
CPOK OKazaHWs YCIyTM — BpeMs OT IONydeHH: [aKeTa  JIOKYMEHTOB,

HeOBXOIMMOro [l IIPEIOCTABIEHHS [OCYIaPCTBEHHOH yCITyTH B COOTBETCTBAN C
HOPMATHBHBEIME IPaBOBHIMH aKTaMH, O MPEIOCTABICHIA KOHEIHOTO JOKyMEHTa
(foxymeHTOB) 1HO60 HMHOTO  pesynpTara, Uik KOTOPOro  IONy4aTelb
rOCYJapCTBEHHOH YCIyrH OOpamancs B OpraH (OpraHm3anyo), OKa3bIBAFOILHI
rOCYAApCTBEHHYIO YCIyTY.

1.2. 3agayamu HacToslmx EQMHBIX (CTaHAAPTH3OBAHHEIX) TpeOOBaHUM K -
IIpeOCTaBIEHHIO IOCY JAPCTBEHHEIX YCIYT B O0NACTH SBILTIOTCA: : :

obecriedeHre HaCTOANMX TpeOOBaHAM B aJ[MUHUCTPATHBHBIX PEITTAMEHTAX,

MUHHAMH3ALHA DPacXoJOB BPEMEHH H HHBEIX DECypCOB  ITONydaTesd
I'OCYAapCTBEHHBIX YCIYT;

BO3MOKHOCTh ~OOpaIleHHss C 3alpocoM B oOpraH  (OpraHHu3alyio),
IpPeJOCTABIAIONIMH TOCYIapCTBEHHYIO YCIyry, B IHCBMEHHOM BHIE HIH C
HCIIOTH30BAHUEM 'HH(bOpMaHHOHHBIX TeXHOJOTHIL; ' _

MHUHAMM3ALMS OeWCTBHUM, KONMYECTBA [JOKYMEHTOB, TpeOyeMBIX OT
MoJIy4aTelrsi roCydapCTBEHHBIX YCIyT;

3aKpellyieHre u3MepsSeMBIX TpeOOBaHMIT K KadecTBY M JOCTYIHOCTH
rOCYIapCTBEHHBIX YCIYT;

ydeT MHEeHHS ¥ UHTEPECOB IToIydaTeslel roCyJapCTBEHHBIX YCIyT.

1.3. Enunsle (craHzapTH30BaHHBIE) TPEOOBAHUS 3aKPETIIAIOT MHHAMATBHBIN
o6seM  TpeGoBaHMH, IpeABABIAEMBIX K  Ka4ecTBY  IIPEJAOCTABJICHHSL
TOCYZIapCTBEHHBIX YCIIYT. '

1.4. Enunsie (CTaHIIapTI/ISOBaHHBIe) TpeboBaHMA  0OsA3aTENBHEl IS
UCHONHEHUS BCEMH OpraHaMHd H . OpTaHU3AlMSaMH, IIPEeNOCTaBIIOIUMMU
roCyJlapCTBEHHBIE YCIYTH.

1.5. Hacrosmue Enursie (CTaHI[apTI/ISOBaHHBIe) TpeOOBaHHUsA MOTYT OBITH
HU3MEHEHB! HHBIME HOPMATHBHEIMH IPABOBEIMH aKTaMH.

2. CraBpapr rocyaapcTBeHHOMH yCJIyra

2.1. Onucanue noayyareseld yeJayr

2.1.1. IlomydaTenw rocyZapCTBEHHOH YCIyTW MOJKHEI COOTBETCTBOBATH
TpeOOBaHMUSIM HOPMATHUBHBEIX IIPABOBBIX aKTOB, perynnpy}'omnx OTHOIIEHHS TI0
IIPeNOCTABICHUIO TOCY IaPCTBEHHOM yCIIyrn:

B OTHOIIEHUHU (PU3MIECKUX JIHI] - IPAXITAHCTBO, COI[HAIBHOE IOJIOXEHHAE U
JIpyrHe XapaKTEepHUCTHKH; '

B OTHOUICHWW IOPUNMYECKHX JHI] — IIPaBOBOM CTaTyc OpraHuW3anyy,
YCTaBHBIM  KampTaJl, OCYIIECTBIIIEMBIE BHIBl JEITEIBHOCTH H  JpYyTHe
XapaKTEPUCTUKHU. :

2.1.2. Ot uMeHH.royvaTenet rocyllapch'eHH'oi/‘I YCIyTH oOpamarbkCs 3a

IIpe0CTaBIIEHNEM FOCY TapCTBEHHOM yCIIyTd UMEIOT IIPaBo:
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. YIIOJIHOMOYEHHBIE ¥MU JIHLA Ha OCHOBaHHMH IOBEPEHHOCTEH, O(i)OpMJ'IeUHHBDE
B IIOpANKE, YCTAHOBICHHOM CTaTbed 185 I'pakmaHcKoro kopekca PoCCHHCKOH
Penepanuy; }
3aKOHHBIE ~ IIPEACTaBHTENH HECOBEPINIEHHONETHNX . JeTeH 1501051
HeIeeCIIOCOOHEIX rpakaH (POAUTENH, YCHIHOBUTEIH, ONICKYHE, TIOIICUUTEINH);
odHIUATbHEIEe IPEICTABUTENH FOPUANIECKHAX JIAI (pyxoBOIUTENH, B

| YCTaHOBIEHHBIX CIydadX yUpeIUTeNn);

HUHEBIC YHOHHOMOqCHHBIe Jana.

2.2. TpeGoBaHuUs K COCTABY JOKYMEHTOB, HEOOX0AUMBIX AJIf
npeAoCTABJIEHHSA FOCYXaPCTBEHHOH yCIyra

2.2.1. HépequL JIOKYMEHTOB, HEOOXOMUMEIX M1 IIOJLyYEHHUs

rOCyJapCTBEHHOM  yCIyrdW,  yCTaHAaBIMBAeTcs B  OTHOILICHHM  KaXIoU
rOCYIapCTBEHHON YCIyTH COOTBETCTBYIOINMMH HOPMATHBHBIME IIPaBOBBIMH
aKTaMHU. ' .
2.2.2. Tlpu mpenoCTaBI€HWH T'OCYAApCTBEHHEIX YCIYr C HCIOJIE30BaHHEM
IpPHHIMIIA «OJHOTO OKHAa» IPeXyCMaTpHUBACTCS BO3MOXHOCTE (POPMHPOBAHHS
mmepedHs HeOOXOAUMEIX IS IONydYeHH:d TOCYyAAapCTBEHHOH YCIYTH JOKYMEHTOB
opraioM (opraHuzainueif), IPeAOCTAaBISIOIIMM T'OCYAApCTBEHHYIO YCIyTY,
TOCPEACTBOM ~ ME)XBEJOMCTBEHHOIO B3aMMOAEHCTBHAI H  HHOPOPMAIHOHHOTO
o6MeHa ¢ HCIIONIE30BaHHEM COBPEMEHHEIX HHGOPMAIMOHHEIX TEXHOJIOTHH u 6a3
JTAHHBIX. _ '

2.23. B memdx MHHHMH3AIMH  DacXoloB  BpEMEHH IOJydaTelb
rOCYZapCTBEHHOM yCIyTH MOXeT OBITh OCBOOOXZEH OT OOS3aHHOCTH
IpeACTaBIeHUs JOKyMEHTOB, KOTOpEIE B CHIy BO3JIOXKEHHOH Ha Opras
(opraHu3anu0) KOMIIETEHIINA.  HMEFOTCS B €r0 PACHOPSIKEHHY (KOIMH JIMIIEH3HH,
KOIIMH CBUAETENBCTB O PETUCTPAIU U APYTHE JOKYMEHTHI).

2.2.4. IlepnoaudHOCTs IPEACTABICHHMS JOKYMEHTOB MJI1 IIONyYeHHUS
rOCyZapCTBEHHOH ycnyrd (eOuHOXIBI HWINM B YCTAaHOBICHHBIE IIPOMEXYTKH
BpeMEHH)  IpedycMaTpUBaeTCs  HOPMATHUBHEIMH  IIPaBOBEIMH  aKTaMH,
PEryNYpPYIOMIMY OTHOIIECHUS 110 IIPEAOCTaBICHUIO I'OCY JAPCTBCHHON YCIIYTH.

2.2.5. 3asBneHHE O MPEAOCTABIEHHH  TOCYJApCTBEHHOH  yCIyTH
COCTaBIJISIETCS II0 YCTaHOBJIEHHOH (popMe WM B IIPOM3BOJIBHOH (QopMe B cirydae

OTCYTCTBHA YCTaHOBHeHHOﬁ. 3asBieHHe 3alONHAETCS JIMYHO I[IOJIydaTeIieM

rOoCyJapCTBEHHOH YCIIyTH WM €ro IIpelcTaBUTeleM BpYYHYIO, YEPHEIMH WIH
CHHUMHU 4YepHUJIaMHu (IIacTOM), BO3MOXHO C MCIIOJIB30BaHHEM TEXHHIECKHUX
CpeACTB IpU HaNWYWM IOAINCH NONydaTels TOCYJapCTBEHHOH  YCIyTH HIH
YIOTHOMOYEHHOTO JHUIa (IIe9YaTh OpTraHU3aIiH ).

2.2.6. B mo6oM 3asBIeHHH O IIPENOCTAaBICHUH I'OCYIapCTBEHHOH YCIyrH
YKa3BIBAIOTCS CIELYIOINHE 00A3aTeNbHbIE XapaKTEPUCTUKH:

~ ¢damMunusA, HMs, OTYECTBO IIONMydarTelns TOCYJApCTBEHHOH  YCIyIH

(HOMKHOCTB, CTATYC HOBEPEHHOI0, OCHOBAHMS ACHCTBHS TOBEPEHHOIO);

OpraH HWJIM OpTaHHU3allusl, KOTOPOH apecoBaHO 3asBICHHUE; ‘

I1ens 0OpalleHus ¢ 3asBICHUEM; '
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TepeyYeHb U KOIMYECTBO HPE/ICTABICHHBIX JIOKYMEHTOB; .
HOPATOK NOy4eHUsI pe3ynbrara yCIyr (o mo4re ¥ WHBIM crocodom);
IIOITUACH JIMIIA, TIOABIIETO 3asBIECHHAC. _

2.2.7. Ilo mpockbe MoIydarend roCyIapCTBEHHOH yCIIyIH mbo ero
IpeCTaBUTENI, 3asIBICHAE MOXET 3alOIHATECA TODKHOCTHBIM JIUIIOM OpraHa Win
OpraHm3anuy, K  KOMIETCHIMM  KOTOPBIX  OTHECCHO anILOCTaBJIeHHS:
rOCYIapCTBEHHON yCmayrd. Ilpm 3TOM IOANHMCE MOJNydaTells IroCyAapCTBEHHOU

YCIIYTH TIOJ 3asiBII€HHEM 00s3aTeNbHa. |
2.2.8. Tlaker  JOKYMEHTOB, HEeOOXOOUMBIX  JUIL  TIONyYEHHS

TOCYIapCTBEHHOM YCITyTH, MOXeT BKIIIOYATh B ce0sl OPHUTHHANIEI IOKyMEHTOB M UX
xoruy. ITakeT JOKYMEHTOB HOJDKEH OBITh HCUEPIBIBAIOIIIM.

2.2.9. OpuruHATEl JOKYMEHTOB, HE00XOIUMbIE U1 TIOJIyYeHUs
rOCYyJapCTBEHHOW YCIYTH, HPENOCTAaBSIOTCS B HCKIFOYUTENBHEX CIIydasX,
YCTAHOBJIEHHBIX HOPMAaTHUBHBIMH NIPAaBOBEIMH aKTaMH, PETyIUPYIOIUMH MOPAIOK
IIPEeJOCTaBIEeHHS I'OCY JaPCTBEHHBIX YCIIYT. ~ .

2.2.10. B cay4gasx, mpegyCMOTPEeHHBIX AEUCTBYIOITUM 3aKOHOIATEIECTBOM,
KOITUH JIOKYMEHTOB 3aBEPSIOTCS HOTapHAIBHO.

B HWHBIX cIydasx, JO/DKHOCTHOE JIUII0, OTBETCTBEHHOE 3a IpHEM
JIOKyMEHTOB, TPOBEPSIET COOTBETCTBHE KONHWH OpHUIHHAJaM JOKYMEHTOB,
MPOCTABIISIET Ha KKAOH KOIUU OTMETKY «CBEPEHO C OPUIMHAJIOM» U IOAIHUCH C
yKa3aHUEM JOJDKHOCTH, PaMUIIUN U UHUIIAAJIOB. '

2.2.11. JloKyMeHTBl Ha  TOIy4Ye€HHE  T[OCYHAPCTBEHHOM  YCIIyI'H
MIPEACTABIIAIOTCS. IOJ[ydaTelneM TIOCYJapCTBEHHOM YCIYyTM B €JUHCTBEHHOM
JK3EMIUIIPE 34 MCKIIOYEHHEM CJIydaeB, YCTAHOBIEHHBIX HOPMATHBHBIMH
IpPAaBOBLIMU  aKTaMH,  pErJaMEHTHDPYIONAMH  IOPSAOK  MPENOCTABJICHHS
rOCYJAPCTBEHHOM YCIIyTH. , ‘

Konuum mOKyMeHTOB (B TOM 4YHCIIEe HOTapHaILHO 3aBEPEHHBIE KOITHH)
IproOIIAIOTCS B OENI0 3asBUTENS, OPUTHHAIBI - BO3BPAIAIOTCSA IMOJYdYaATEIIo
rOCYAapCTBEHHON YCIYTH. |

2.3. OcHoBaHHS VIS 0TKAa3a B IPENOCTABJIEHHH FOCYAAPCTBEHHOM
yCJIyrH, pe3yJibTaT HpeIoCTABIEHUA roCy1apPCTBEHHOH yCIyry

2.3.1. OcHoBaHMs AT OTKa3a B MPeJOCTaBICHUH I'OCYJapCTBEHHOH yCIyTH
JIOJDKHBI OBITH MCUEPIIBIBAIOIIUMY U YE€TKO CPOPMYITHPOBAHBI B 3aKOHOAATEIBHBIX
¥ MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTaX.

2.3.2. B ciayyae oOTKaza B IIpeLOCTABIEHHHM TI'OCYJapCTBEHHO¥ yCiIyru
IOJTyYaTeNt0 TOCYJApCTBEHHOH YCIyTM B IIHMCBMEHHOM ()opMe HampaBiseTcs
(Bpyuaercs) pemeHHe 00 OTKaze C YyKasaHHeM I[IpHYHH, TOCTYXUBIIHX
OCHOBaHHMEM IJisi IPUHSATHS PEIICHHS.

JIOIDKHOCTHOE JIMIIO OpraHa WM OpTaHHW3aIliM, K KOMIIETEHIMH KOTOPBIX
OTHECEHO IIPeNOCTaBIeHHE IOCYapCTBEHHBIX YCIYT, AOJDKEH IPHHATH BCE MEpHI
JUIL NOCTYIIHOI'O IIOSICHEHHS] OCHOBaHHH OTKa3a IOJNydaTelll0 IoCydapCTBEHHOMU
YCIYTH, a TaKKe IIPH HAIMYAKM BO3MOXXHOCTH HOSCHHUTH HOPSIOK HpEOJOTeHHS -
OCHOBaHHH B OTKaze I[PEIOCTaBIICHUS IOCYJapCTBEHHON YCIYTH. '
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2.3.3. @opmanpHble OCHOBaHHSI HE MOTYT ;{BJI;{TLC;{V OCHOBaHMIMHU JJI
OTKa3a B [IPeOCTaBIICHNU roCyJapCTBEHHON YCIIYIH.

2.3.4. KoHEYHEIM pe3ysbTaTOM IIpelOCTaBIICHUA roCyapCTBEHHON YCIyI'H
JBISIETCS TOT IIONOXUTENbHBIH 3GQeKT, ¢ MeNblo NOCTIDKEHUA KOTOpOTO
3aSIBUTENb o6pa1uaeTc;I B OpraH WM OpraHu3alHio, YIIOJIHOMOYEHHbIE Ha
TIpemOCTaBIeHNe TIOCYy[NapCTBEHHBIX YCIyr, a TakKKe YILOBJICTBOPGHHOCTB
3asgBUTENS KadecTBOM, CBOEBPEMEHHOCTBIO IIPENOCTaBICHUA H [IOJTHOTOH
HOJIydeHIs IOCy IapCTBEHHON YCIYTH . :

2.3.5. Ilponegypa MpenoCcTaBIeHU rOCyIapCTBEHHOH YCIIyrd 3aBepIIaeTCs
BhLIAYEH 3asBUTEIIO npaBoyCTaHaBnnBa}onmx W HHBIX JOKYMEHTOB (B TOM
JHCIe JHUNEeH3UH, pa3pelleHuH, COIJIaCOBAaHMM, CIIPaBOK, KOIUM JOKyMEHTOB, HX
AyONUKAaTOB, ermcox) perucrpanyeif axkToB, IOKYMEHTOB, IIPaB, 00BEKTOB,
cOBepIlleHHeM NeHCTBUH IO 3aBEPEHMIO KOIMH NOKYMEHTOB, IPENOCTABICHIEM
Mep COIMAIBHON IMOAMEPIKKH, COBEPIICHHEM HHBIX IEUCTBUM, H3MEHAIOMUX HIIH
nonTBepxcna}omnx IIPABOBOE IIOJIOXKEHHEe IPaKJaH U OpraHu3aluid B OTHOIICHHUSIX
C IPYTHMHU JIALIAMU U FOCYIapCTBOM.

2.4. OGs3aTeILCTBA OPraHOB H OPraHH3alHi, MPEeAOCTABIAIOIIHX
rocyJapcTBeHHBIE YCJIYIH B OTHOIIEHHH rpaduka (pe:kuma) paGoTel ¢
HOJIyYATEJISIMH rOCyAapCTBeHHOMH YCIyrH

2.4.1. Opransl W Opra"gu3alldy, IPEIOCTaBIAIONIHE TOCYIapCTBEHHBIE
YCIYTH, OCYIIECTBILIIOT IIpHeM IIodydarenedl rocylapCTBEHHOM ycIyra B
COOTBETCTBUU C YCTAHOBIIEHHBIM I'PadbUKOM.

Ilpu HEOOXOIUMOCTH B COOTBETCTBHU C TPYHOBBIM KOAEKCOM, HpPIKa30M
PYKOBOAHUTENS OPTraHa MU OpPraHHW3alldH, IPEJOCTABIIOMAX IOCYIapCTBEHHYIO
yCIIyry, cy660oTa MOXeT OBITh OOBABICHA TPUEMHBIM THEM, a TaKXKe MOTYT OBITH
YCTaHOBJIEHBI JOIMOIHUTEIbHbBIE YAChl T IIpUeMa. ‘

2.4.2. BpeMs mnpenoCTaBiICHHAS IepepelBa IS OTABIXa W IHUTaHUS

. JOIDKHOCTHBIX ~ JIMI[  OpraHoB W  OpraHu3aluii,  HOpexoCTaBIIIIONIHX
rOCYyIapCTBEHHYIO YCIyry, YCTAHaBIMBAaeTCs B COOTBETCTBHU C IIPaBHJIAMH
BHYTPEHHEIr0 TPYAO0BOI'O pacIopsIKa. '

2.5. O0muii cpok npeaocTaBieHUsI rOCyAapCTBEeHHOH yciayru

2.5.1. Opragsl ¥ OpraHu3alVd, NPeJOCTABIIONINE TOCYIapPCTBEHHEIE
YCIYT'H, IPUHUMAIOT pelleHue O IIPeIOCTaBICHUU I'OCYNapCTBEeHHOM YCIIyIH MU
06 OTKase B ee NpPEeNOCTABIEHHM, B CPOK He Gonee 30 paGoumx nHEH ¢ HaThl
IIOMy4YeHHsT  BceX HEOOXONUMBIX IOKYMEHTOB, 32 HCKIIOUEHHEM CIIyYaes,
| YCTaHOBJIEHHBIX HOPMATUBHBIMH IIPABOBHIMHU AKTAMHU.

2.5.2. KOHKpeTHBI CpPOK IPENOCTAaBICHUS I'OCYNapPCTBEHHOH ycnyrH
YCTAHABIIHBAETCS COOTBETCTBYIOIIMMH HOPMATHBHBIMHE IIPaBOBEIMU aKTaMH, B TOM
YHCIIe CTAaHIAPTaMU FOCY JAPCTBEHHEIX YCIIYT.
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2.6. Cpoxu o:xujaHusI NIPH IpeXocTABJICHHH OCYA2PCTBEHHOH yCIyTH

2.6.1. MakcaMambHOE BpeMs OXXUAAHHs B O4epeld IIPU TOAatHe JOKYMEHTOB
Ha IIOydYeHHe FOCYIaPCTBEHHON YCIIyTH He IOTDKHO NPEBBINATE 30 MUHYT. |

2.6.2. MakciuManpHOe BpeMsi OXUIaHMs B OYePed IIPH To/ia4e JOKyMCHTOB
Ha TIpefoCTaBjieHHe TOCYJApCTBEHHON yCIyrd IO IpenBapUTENbHON 3alucy He
JOJDKHO TMpeBsiaTh 20 MHHYT C MOMEHTa BPEMEHH, Ha KOTOpOe ObLT Ha3HaYeH

TIpUAEM.
2.6.3. BpeMs OXHaHWS B Ouepelu Ha IpHEeM K AOJDKHOCTHOMY JIMITY HIIA

U TIONy9eHHs KOHCYJIBTAlAY He JOIDKHO IpeBhIiaTh 30 MUHYT.
2.6.4. B nensx HenoNymieHUS odepeied B MeCTax NPENOCTaBICHHS YCITyT

MOIyT - HCIIOJIF30BAaTBCA  CJICAYIOIIHAC (I)OpMBI‘ pa60TI>I ¢ [oJy4yarcisiMA

roCyJJapCTBEHHOH yCIIyry:
IpeABapUTeNIbHAas 3allUCh Ha IIPHEM,
BpIa4a TaJIOHOB Ha IIpHEM C yKa3aHHeM KOHKPETHOM HaTbl U BPEMEHH

mprema.

2.7. YcaoBHust B CPOKH NPHEMA U KOHCY.JIbTHPOBAHHSA NOJTyJaTe e
rocyfapcTBeHHOM yCIyIrd

- 2.7.1. I'paduk npuema NODKHOCTHBIMH JULIAMU OPraHOB M OpPraHM3aldi,
IPEAOCTABJIIONMX TOCYyAapCTBEHHBIE YCIYTHW, IIONyd4aTelled rocylNapCTBEHHOM
YCIYIHd YCTAHABIHMBAETCS DPYKOBOJWTEJEM COOTBETCTBYIOIIEr0 OpraHa I
OpraHu3aIiu.

2.7.2. Bpems mpuemMa KaXIbIM HOJDKHOCTHBIM JIHIIOM TOJDKHO COCTaBIIATH
He MeHee 4 4acOB B HEAEIO.

3. CraHpapTt oGeayxkuBaHus

3.1. Iopsiaok nH(OPMHAPOBAHHAS O NPEAOCTABICHAN TOCYAAPCTBEHHO¥
_yecayru

3.1.1.lupopMmanmst o mopsike NpeJoCTAaBICHUsS T'OCYAapCTBEHHOU YCIIyI'H
BBIIAeTCA: ' '

HEIIOCPEACTBEHHO B OpraHe WM OPraHH3aliH, K KOMITETEHIIHH KOTOPBIX
OTHECEHO IPENOCTaBIECHUE TOCYJAPCTBEHHOMN YCIyTH;

' C HUCIONB30BaHMEM CPEICTB  TelnedOHHONH  CBA3M, 3IEKTPOHHOIO

HH)OPMUAPOBAHHUS,
A IIOCPENCTBOM pa3MelleHUsd B HH(OPMAIMOHHO-TEICKOMMYHHKALFOHHBIX
ceTsX OOIEro IMONB30BaHUsA (B TOM 4ucie B ceTd MVHTepHET), IMyONuKalud B
CpelncTBax MaccoBOif HHbOpMaNuy, H3NaHAA HWH(GOPMAIMOHHBIX MAaTepHUaloB
(6bpomumop, 6yKIIETOB H T.[.), pasMeIIeHHs] Ha HH(POPMAIMOHHEIX CTEHIAX.

3.1.2. CBenieHUsI 0 MECTOHAXOXICHHH, KOHTAKTHBIX Telle¢oHax (TenedoHax
UL CIIpaBoK), IHTepHeT-agpecax, afpecax 3JIEKTPOHHOM IIOYTHI OpPraHOB H
OpraHM3aliii, IpeIOoCTaBIAIONIUX TOCyHapCTBEHHBIE YCIYT'H, IPHBOAATCS B
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IPUIOKEHHH K CTaHIapTy rOCyJapCTBEHHOH YCIyrH HIM B NPHIOXKEHAA K
afMUHHCTPAaTHBHOMY ~PeIVIAMERTY, ~COASpXaieMy TpeOoBaHMs K IOPANKY
IPEeOCTABNIEH S [OCY JaPCTBEHHOH YCITyTH, 1 pa3MeIHaIOTCSI

Ha MIHTepHET-CalTe;

Ha HHQOPMAIIMOHHBIX CTEHAaX OpraHOB H Opl“aHI/I3aIII/II/I IIpeIOCTABILAIOMIHX
roCyJapCTBEHHEIE YCIYTH.

CBeleHus O MECTOHAXOXX/EHAN M KOHTAKTHBIX TeleoHax opraHu3alHi, B
KOTOPHIX  3asBHTENId MOTYT IOJNYYHTH JIOKyMEHTEI, HeOOXOUMEIEe  JIIT
IPeMOCTABICHIS FOCYJapCTBEHHOM YCIyTH, pa3MEIatoTCs B TabJIMYHOM BHUC:

Ha MIHTepHeT-CcanTe;

Ha WHGDOPMAIMOHHBIX CTEHIAX B opraHax H OpraHuM3alHix,
IpeIOCTABIAIOIIMX FOCYJapCTBEHHEIE YCIIyTH.

3.1.3.Ceenenus o rpaduke (pexxume) paboTel COOTBETCTBYIOMINX OpPraHOB U
OpraHM3alii, MPeNOCTABIMIOMX [OCyJapCTBEHHBIE YCIYTH, COOOMIAIOTCsS 10
TenedoHaM I CIIPaBOK (KOHCYJIBTAIMI), 8 TaKXKe pasMeIaroTCs:

Ha MlaTepHer-caiire; _

Ha BBIBECKax IIpH BXOZE B 3[aHHe, B KOTOPOM PacIoJaraercs opraH YLITH
OpraHM3alWs, IPEIOCTaBILIIOIIME FOCY IapPCTBEHHEIE YCIIYTH;

Ha  HHQOPMAIlMOHHBEIX CTeHJax B  OpraHax H  OpPraHH3alusiaX,
IPENOCTaBILTIONINX rOCYJapCTBEHHBIE YCIIYTH.

3.1.4. Ha nadopManioOHHEIX CTeHAAX B IOMEIIEHUH, IIpEIHAa3HAYECHHOM IS
nppeMa JOKYMEHTOB I IIpelOCTaBlIeHUs  TIOCYJAapCTBEHHOH  YCIYTH,
pasMenaeTcs cieayromas HHGOpMaIKs:

U3BIICYCHHS U3 3aKOHOJATENFHBIX U HHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB,
coepKanux HOPME, perynupyIomnue IOPSIITOK IIpeI0CTaBIICHUS
TOCy AapCTBEHHOMH YCIIyTH;

TEKCT aAMHUHUCTPATUBHOIO perjlaMeHTa (CTaH,uapTa rOCyIapCTBEHHOIM
YCIYTH) C IPHIIOKEHUSIMU;

6JIOK-CXeMBI, SBIDIOMIHECS UPWIOKEHHAMH K  aJ{MAHHCTPATHBHBIM
perimaMenTaMm, M Kparkoe OIMCAHHe MOpsaKa HpeJOCTaBIEHHS IOCYAAPCTBEHHOM
YCIIYTH; ‘

IepeYeHb JOKyMEHTOB, HeOOXOIUMEIX TUISL IIpEeIOCTaBICHUS
TOCYIapCTBEHHOH YCIIYTH, H TpeOOBaHMUS, IPEABIBIIEMble K 3THM JOKYMEHTAM;

o0pasiel OQOpMITEHUS JOKYMEHTOB, HEOOXOMUMBIX IS IIPEHOCTAaBICHHS
TOCyIapCTBEHHOM YCIyTH, H TpeOOBaHHUS K HUM;

_ MECTOPaCIIOJIOKEeHHE, I'paduk (pexxuM) paboTsl, HoMepa TeJIe(bOHOB a;xpeca
WnTepHeT-caliTOB M 3JIEKTPOHHOH IOYTHl OpraHM3alli, B KOTOPHIX IOJydaTelln
TOCYy TapCTBEHHOM YCIYTH MOTYT IOIYYHUTh JOKYMEHTHI, HeOOXOMUMBIE IS
IpeIOCTaBIIEHHs] TOCY TapCTBEHHOH yCIIyTH; ‘

cxeMa pasMeIleHUs JODKHOCTHBIX JIMI M PeKUM IIpHeMa UMM IoydaTenen
TOCyIapCTBEHHOM YCIIYTH;

TaOJIMLAa CPOKOB IPENOCTABICHUS YCIYTH B  LIEJIOM U MaKCHMalbHBIX
CPOKOB BBINONHEHUS OTHENBHBIX aJIMUHHCTPATHBHBIX IIPOLENYp, B TOM YHCIE
BpEMEHH HaXOXIEHHS B odepelu (OKHUAAHUSI), BpEMEHH IpPHEMa JOKYMEHTOB H
T.X.;




OCHOBAHMS [UIi IIpPeKpalleHus, HpPHOCTAHOBIEHUA  IPENOCTABIICHNA

rOCyapCTBEHHOH yCIIyTH; | )
OCHOBAHMS 0TKAa3a B IIPe/[0CTaBIICHUH [OCYIapCTBEHHOH YCIIYTH;

TTOPSIOK TIOJTyYeHHs] KOHCYIBTALHH;
OOXaNoBaHWUA  pelleHHH, JAEHCTBHH  HIH oe31eiicTBIS

TIOPSIIOK
JTOKHOCTHBIX ~ JIAL,  OpPraHoB M OpraHu3aliH,  NPEeNOCTaBIIAIOMHX
rOCYAapCTBEHHYIO YCIIYIY;

HaUMEHOBAaHHUE, aJipec 1 Tele(OH BEINECTOSIEr0o Oprana (opraHu3arun);

uHas HHGOopMalH.

3.1.5. IIpu orBeTax Ha TenedOHHBIE 3BOHKM H YCTHBIE OOpaIleHHs
JODKHOCTHOE JIAIIO0 HOAPOOHO B B BEXINBOM (KOPPEKTHOH) hopme HHHOPMHUPYIOT
06paTHBIIMXCS TI0 HHTEPECYIOMUM HX BompocaMm. OTBET Ha Tene(OHHBIH 3BOHOK
IOJDKeH HadMHaThca ¢ HHQOpMAlMd O HAUMEHOBAaHHMH OpraHa, B KOTOPBIA
IIO3BOHMJ TPAXKAAHWH, (aMUINK, UMEHH, OTYECTBE M MOJDKHOCTH CIICIHAINCTA,
TIPHHABILErO TeJe(OHHBIH 3BOHOK.

Bpems [ KOHCYJbTaUu IO TeleoHy peKkoMeHAyeTcs B mpexenax 10

[Ipy HEBO3MOXHOCTH [TOJDKHOCTHOTO JIMIIA, IIPHHSBINEIO  3BOHOK,
CaMOCTOATENBHO OTBETHTH Ha IIOCTABJIEHHBIE BOMIPOCH TeledOHHBIH 3BOHOK
Jo/pkeH OBITH mepeaapecoBaH (TiepeBeieH) Ha Apyroe JODKHOCTHOE JIMIIO HIIM XKe
obpaTuBIIEMyCS TPaXAaHUHY IOJDKEH OBITH COOOINEH TenedOHHBIM HOMED, IO
KOTOPOMY MO’KHO MOJYYUTH He0OX0UMYI0 HHGOPMAIIHIO.

3.1.6. Bo Bpems pasroBopa NpOH3HOCHTH CJIOBA HYE€TKO, HEe MNOIYyCKaTh
«IIapajieNbHBIX» PasTOBOPOB C OKPYKAFOIKUMH JIFOABMH.

He potryckaeTcs mpephIBaHHe pa3roBopa Mo MPUYWHE HOCTYIUIEHHS 3BOHKA
Ha Jpyroi TenedOHHBIHM anmapar.

3.1.7. OmHOBpEeMEeHHOE KOHCYJIhTHpOBaHME MO TeleQoHy M HA JUIHOM
IIpHEMeE He JOIIyCKaeTcsl.

3.1.8. IIucemeHHble pa3bsiCHEHUs OCYIUECTBISIIOTCS OpPH  HAIHIAH
IMCEMEHHOTO 00pallleHns OIyJaTeNi rocyJapCTBEHHOH yCIIyTH.

IIvceMeHHBIA OTBET MOANMCHIBAETCS PYKOBOAUTEIEM YIIOJHOMOYEHHOIO

- opraHa (OpraHu3alMM), K KOMIIETEHIIMA KOTOPOTO OTHOCHUTCS IPEHXOCTABIIECHHE
rOCY/IApCTBEHHON YCIYTH, MIH JIMIIOM, €ro 3aMEINAOIHM, 4 TAKXe CONEpIKHUT
bamIUTIIo, MHULAAIE! B Tele()OH UCTIONHUTELS.

OTBeT HapaBiAeTCs MUCBMOM, dJIEKTPOHHOU ModuTOH, (paxcom mubo uepes
HEuTepHET-caliT B 3aBUCUMOCTH OT criocoba oOpallieHus 3anHTepeCOBAaHHOIO JIHIA
3a KOHCynbTamued wmiM cmocoba JOCTaBKH, YKa3aHHOTO B IMHCHMEHHOM
obpameHny 3aHHTEPECOBAaHHOTO JIUIIA.

3.1.9. Ilpy UHAMBHUIyaJIbHOM NHCBMEHHOM KOHCYJBTHPOBaHUHU OTBET
‘HaImpaBJITETCS 3aMHTEPECOBAHHOMY JUIly B Tedenune 30 paboumx nmHel co AHA
perHcTpalil NHUCHBMEHHOro obpamenus. B cioydae ecnu IOArOTOBKa OTBeETa
TpeOyeT HampaBlIeHHs 3alIpOCOB B HHBIE OPraHU3AIMM JHOO JIOMOJHUTEIHHEIX
KOHCYJIbTAIMi, CPOK pacCMOTPEHHs IHCBMEHHBIX oOOpalieHHH MOXeT OBITH
npomieH 1o 30 nueit. : :
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3.1.10. Vimdbopmarus IO 3ampocy Ha cajiTe pa3Melaercsi B PEeXHMe
BOIPOCOB-OTBETOB B Tedenue 10 paboumx OHEH, a B (inyqaﬂx,- TpGGymmnx
JOTIONHUTENBHOM MPOpaboTKY, MPOBEACHHUS KOHCYIBTAlMH mubo HalpaBIeHHS
3aIpoCcoOB B MHEIE OpraHM3alliy, — B TEUCHHE 30 pabouux AHEH. -

3.1.11. TTonydatend rocyJapCTBEHHON yCIIYTH, IPEACTaBUBIIHE JIOKYMEHTHI
Ui TPEJOCTABIEHHsS IOCYJApCTBEHHOH YCIyrH, B 0043aTeIbHOM IIOpAIKe
AHPOPMHUPYIOTCS JOMKHOCTHBIMH JTHLAMH: )

06 OCHOBaHMIX HPeJOCTaBIeHNs rOCYAapCTBEHHOU YCIIYTH,

06 OCHOBaHMAX Ui DpeKpaleHHs, NPUOCTAHOBICHHs NPEHOCTABICHUA
rocyIqapCTBEHHOM YCIIYTH; ' )

06 OCHOBAaHUAX OTKa3a B MPEAOCTABJICHNH IOCYAapCTBEHHOU YCITYTH.

3.2. Tlopaaok moxy4eHusi KOHCYIbTanui (CpaBox) o
NpexoCTaBJIeHNH FOCYAaPCTBEHHOM YCIyT

3.2.1. Komcymsranmm = (cmpaBKky) @O  BOIPOCaM  NPENOCTaBICHHA
rOCYJapCTBEHHOHM YCIYTH IPeNOCTABILIOTCS HOJDKHOCTHBIMY JIIAMHU OPraHOB U
OpraHu3alui, NpPelOCTaBIIONMX TIOCYJapCTBEHHYIO YCIYyry, B TOM YHCIE
JOIDKHOCTHBIMH JIMIIAMH, CHOELHABHO BBIIEICHHBIMU IJIs1 [PEXOCTaBIICHHS
KOHCYJIbTali .

3.2.2. OcHOBHBIMU TPeOOBAHHUSIMU NPH KOHCYIHTHPOBAHIH SBJLTIOTC:

aKTyaJILHOCTB;

KOMIIETEHTHOCTB;

CBOEBPEMEHHOCTS;

YETKOCTh B U3JIO)KCHUH MaTepHaa;

IIOJTHOTa KOHCYJIETUPOBAHUS;

HaTJAIHOCTH (POPM MOAATH MaTepHaa;

yIOOOCTBO U JOCTYIHOCTD.

3.2.3. KoHCynpTHpOBaHHE 3aMHTEPECOBAHHBIX JIUI] OPraHN3yeTCs ITyTeM:

UHIUBUAYAIFHOIO KOHCYJIETHPOBAHUS; '

ILyOIHYHOI0 KOHCYJIETHPOBAHHUS.

3.2.4. KoHCYyNnbTHpOBaHUE IIPOBOAUTCS B YCTHOH U MUCHMEHHOM dopme.

3.2.5. NupuBunyanbHOE  YCTHOE KOHCYJIBTHPOBAHME OCYIIECTBIIIETCS
OpraHoM WJIM OpraHu3allMed, - yYHNOJHOMOYEHHBIMA Ha  IpefoCTaBleHUE
rOCYIapCTBEHHOM YCIYTH, OpH OOpallleHMd 3auHTEepPECOBAHHOIO JIHIA 34
KOHCYJIbTalliell TuaHo TU60 no tenedoHy.

Bpems MOy YEHHUS OTBETa pu HHIUBUIYQJIBHOM  YCTHOM

KOHCYJIbTUPOBAHUU HE MOXeT IpeBHIaTh 30 MUHYT.
3.2.6. lapuBuayanbHOE MUCHMEHHOE KOHCYJIBTHPOBAHUE OCYINECTBIAETCA

npu oOpallleHWH 3aWHTEePEeCOBAaHHOIO JHlla B OpraH HIH OpraHU3allHuIo,
' YHOJIHOMOYEHHEBIE Ha IIPEAOCTaBIeHHEe FOCYJapCTBEHHOM yCIyTH Iy TeM:

JUYHOIO BPyYEHH; _
HAITPABJICHHS IOYTOH, B T.4. 3I€KTPOHHOM;
Hanpasienus o dpaxkcy;

pasMmemenus Ha VIHTepHeT-calTe.
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3.2.7. Ily6mrdgHoe YCTHOE KOHCYIBTHPOBaHHME OCYLICCTBIACTCA c
IIpHBIEYEHHEM CPEICTB MaccOBOM uadopmarmu  (maree — CMHU) — pammo,
TeJIeBUIEHUs, a TaKkKe IyTeM IPOBEINeHUS BCTpEY C HACCICHHCM (cxomoB
TpaKaaH). | |

3.2.8. [Ty6nuuiioe MICHMEHHOE KOHCYILTHPOBAHIE OCYMCCTBIAETCS Iy TeM
my6mvKarnuy (pasMemienus) HHGOpMaIlOHHBIX MaTepHalloB B CMMU u Ha cadtax
OpraHoOB YIIPaBIICHHSL. |

[Ty6nMyHOe  KOHCYIBTHPOBAaHHE  OCYIIECTBIAETCS — Takke  IyTeM
pacmpocTpaHeH:Hs MH(OOPMAITMOHHBIX JIMCTKOB U o opmieHusT HHYOPMALHOHHEIX
CTEHIOB, B TOM uYHClie B HacTonbHoM BapuanTe. WnQopmalyoHHBIE CTEHIEI
JOJDKHEI OBITH XOPOIIO OCBELIEHEI. |

3.2.9. Madopmanus, pasmeriaeMasd Ha HHQOPMAIMOHHBIX CTEHAAX, TODKHA
COZEPKaTh IOAINCH PyKOBOMHUTEN OpraHa Wi OpTraHU3allHH, yIOJIHOMOYEHHBIX
Ha MIPEeOCTABNIEHNE TOCYIAPCTBEHHOH YCIIYTH, HIIH JIHLIa, ero 3aMeIlaloIlero, AaTy
pasMelieHys. .

Crenpsl (BBIBECKH ), COEprKaIlive HHPOPMAITUIO O IMOPSJIKE MPeIOCTABICHIU
TrOCYIAPCTBEHHON YCIYTH, Pa3MeIaioTCsa IPH BXOJE B IOMEICHH OpraHa HIIH
OpraHU3all¥H, YIIOJIHOMOYEHHBIX Ha IIPeIOCTaBlIeHHe FOCYIapCTBEHHOM yCITyTH.

3.3. TpeGoBanusi Kk pa3MelieHHI0 H 0(pOPMJIEHHIO TOMeleHHH
OpPraHoOB H OpraHH3aNuii, NpeIoCTABIAIONIHX IOCYyJapCTBEeHHbIE YCIYTH

3.3.1. Ilomemenuss 11 INpPeNOCTaBIEHMS TOCYNAPCTBEHHOM YCIyTd
PEKOMEHIyeTCs pa3MeliaTh B LIeHTpe 00CITy)KUBaeMOil TeppUTOPHH.

3.3.2. [lpoexTrpoBaHye U CTPOUTEIHCTBO HIH BBIOOp 3MaHHS (CTPOSHI), B
KOTOpPOM IUIaHHpYyeTCs PaCIIONIOKEeHHE OpraHoB . U OpraHM3aLIMiA,
IIPEJOCTABIIOIMIUX TOCYIapCTBEHHBIE YCIYTH, TOMMKHO OCYIIECTBIATECS C YIETOM
IIeMIeXOJHON ¥ aBTOTPAHCIIOPTHON JOCTYITHOCTH.

3.3.3. Ilyte oOT OCTaHOBOK OOINECTBEHHOT'O TpaHCIIOpTa JO MeCT
IIPEAOCTABICHUS] TOCYHApCTBEHHOM  YCIYTH JOMKeH ObITh  000pymOBaH
COOTBETCTBYIOIIMMHE HH()OPMAIIMOHHBIME YKa3aTesIMH.

3.4. TpeboBanusi K NapKOBOYHBIM MecTaM

3.4.1. Ha teppuropuu, npuieraroliesf K MecTOpaclOI0OXKEHHIO OPraHOB H -
OpraHH3alyH, IPeJoCTaBIIIOIINX TOCYJapCTBEHHBIE YCIIyTH, 000pYyIyIHOTCs MecTa
JUTsI TApKOBKH aBTOTPaHCIIOPTHEIX CPEACTB.

3.4.2. JocTyn aBTOTpaHCIIOpTa IIONydaTeled TocydapCTBEHHOH YCIyTH K
NApKOBOYHBIM MECTaM U CTOSTHKA SIBIITIOTCS OECIIIIaTHBIMHU.

3.5. TpeGopanus x 0ohpopMIIEHHIO BX0OAA B 31aHUe

3.5.1. TlomemeHus nansl IpenOCTaBIEHWs TOCYNapCTBEHHOM YCIYTH, Kak
IPaBUIIO, Pa3MeMaroTCs Ha HIDKHUX 3TaXKax 37aHui. :
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3.5.2. Bxoapl B IOMeIeHHs O0OO0COOIEHHBIX Iofpa3fielleHui oprafHa H
OpTaHU3alMH, - OKa3LIBAJOIMUX  TIOCYJapCTBEHHBIE  YCIYI'H  PEKOMCHAYCTCA
o6opyfoBaTh = IAHJyCaMH, PpACIIMPEHHBIMH  IIPOXOJAMH, [TO3BOJISIIOIITHAMH
06ecednTh OeCIpeIsSTCTBEHHBIM [OCTyNl HHBAJIMAOB, BKIIOHad HHBAIMIOB,

HCIOJB3YIOIIIX KPecia—KOACKH. |
3.5.3. Bxom B 34aHHs OpraHOB M OpraHu3alyH, NIPEAOCTABIAIONINX

rOCYIapcTBEHHEIE yCIyTH, HOMKeH OBITE 00OpYyHOBAH UHGOPMAITHOHHOM
Tabmumakoit  (BEIBECKOM),  COIEpXalled CIEYyIONIyIo uadopmarmio 06
YIOTHOMOYEHHOM oOpraHe (OpraHM3alliK), OCYIIECTBILIIOIIEM IMPENOCTABICHHE
roCyIapCTBEHHOM YCIIYTH:

HaNMEHOBAHHUE;

MECTO HAXOXICHHS;

pexIM pabOTBHL .

3.5.4. BXOX M BBEIXOA M3 IIOMEINEHHH 00OpYHYIOTCS COOTBETCTBYFOIIUMH

yKa3aTeIsaMH. . A
3.6. Tpe6oBaHus K NPHCYTCTBEHHBIM MeCTaM

3.6.1. Ilpmem noxydaTenell IOCYNapCTBEHHOM YCIyTH PEKOMEHAYETCA

OCYILECTBIATH B CHEIHANbHO BBIACICHHBIX Ul OTHX lleJield IOMELICHIAX U 3a1ax
- obciryxuBanus (IPUCYTCTBEHHBIX MECTAX). :

3.6.2. Jlns ymobcTBa mosryyaTened rocylapCTBEHHOM YCIYT'H IOMEIIECHHS
JUId HEIOCPEACTBEHHOI'O B3aMMOJEHCTBHS JOJDKHOCTHBHIX JIMIl H NOJydaresel
rOCyJapCTBEHHOM YCIyTH PEKOMEHAYeTCs pa3MellaTh Ha HIDKHEM JTaXe 3JaHusd
(ctpoenus). |

3.6.3. IlpucyTcTBeHHBIE MecTa BKIIOYAIOT MecTa Ul OXHAAHUA,
MH()OPMHPOBaHH U IIpHEMAa IIONTyJaTelled rocy1apCTBEHHOM YCIIyTH.

3.64. YV BxoIa B Kax[oe H3 IOMEIIeHHH pasMemiaeTcs Ta0naudka cC
HauMeHOBaHHEM ITOMeEIIeHH (3a)l OKUIaHUs, IIpueMa JOKyMEHTOB H T.I.).

3.6.5. IlomemeHnss OpraHoB H©  OpraHU3aluil, MPEOCTaBIIOIINX
TOCYHapCTBEHHBIE  YCIYTH, JMOJDKHBI COOTBETCTBOBAaTh  I'OCYNapCTBEHHBIM
CaHWTapHO-3IIUIEMUOJIOTHYECKUM HOpPMAaTHUBaM.

3.6.6. IlpucyTcTBeHHBIE MecTa IOKHBI OBITH OOOPYHOBaHBI CHCTEMOU
KOHIUIIMOHUPOBAHHUS BO3/IyXa JUOO BEHTHIATOPaMH.

3.6.7. B MecTe nipenocTaBiIeHUs yCIIyTH:

JOJDKEH OBITH TyasleT co CBOOOJHBIM IOCTYIIOM K HeMy B pabouee Bpems;

B IIEPHOJ] C OKTAOPs o Mait JoymkeH pabotath raprepod nmmubo pasMemarses
clelyanbHble HalloJIbHbIe U (FIIM) HACTeHHbIEe BEIIaIKH I OEXKIBI.

3.7. TpeGoBanus K MecTaMm AJist HHPOPMHPOBAHUSA

3.7.1. Mecra uHQOPMHPOBaHMS, MpeNHAZHAYEHHEIE NI O3HaKOMIICHHUS
IoifyJareneit - rocyIapcTBeHHOH YCIyrH ¢ HHGOpMalUOHHBIMH MaTepHaJlaMH,

obopyayroTCs: .
HHQ)OPMAITMOHHBIMH CTEH IAMU;
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‘CTYIBAMH H CTONaMd (CTOMKAMH IS TIMChMa) .JIA BO3MOXHOCTH
ohopMIIeHHS TOKYMEHTOB. :

3.7.2. HudopManuoHHEE CTEHABI, CTONBI (CTOMKH) IS = IHCBMa
pasMemaroTcs B MecTaX, 06eCleuHnBaOiX CBOGOMHBIN MOCTYH K HHM IIHIAM,
UMEIOINNM OTpPaHWYEeHUs K TEpPeNBIXKCHUIO, B TOM YHCIE, HHBAIHIOB—

KOJIICOYHHUKOB. .
3.8. TpeGoBaHust K MeCTaM ISt OKHJAHUSA

3.8.1. Mecra oxwunanus JOKHEI COOTBETCTBOBATH KOMGOPTHBIM YCIIOBHSIM
IS TIOMy4ateneif YCIyT d OTHMANBHBEIM YCIOBHAM PaboThl JOIKHOCTHEIX JIHII,

3.8.2. Mecra oxunmaHus B ouepedd Ha IIPEACTABICHHWE WM IIONyUYECHHE
JIOKYMEHTOB JTOJDKHBI OBITH 00OpYIOBaHBI CHITYMMU MECTaMH IS IOCETHTENEH.
KommgecTBo MecT oxumaHus onpenensercs UCXoas u3 QakTHIeCKOW Harpy3KH H
BO3MOXHOCTEH Ul MX pasMEIeHHs B 3JaHMH, HO HE MOXET COCTaBJIAThH MeHee 4
MECT Ha KaX[I0€ AODKHOCTHOE JIUIIO, BeIylnee MpHeM JOKYMEHTOB.

- 3.83. Mecra anf TOATOTOBKH TpeOYEeMBIX ITOKYMEHTOB OOOpYIYIOTCS -
CTyNBsIMH, CTONaMHU (CToikamMu) M oOecreuynBaroTcss oOpa3laMy 3aloHEHHS
JIOKYMEHTOB, OJ1aHKaMU 3assBIICHUH, pydKkaMu 1 Oymaroii.

3.8.4. lna co3manuss KOMQOPTHBIX YCIOBHUN OXHIAHUS Ha CIEHUANBHBIX
CTOJIaX MOTYT pa3MeIlaThbCs ra3eThl, XypHabl, TledaTHas MPOXyKUIusI (OpoIIopEl,
OyKIIeTHI) IO BOIIPOCaM IPEIOCTaBICHUS YCITyTH. |

3.8.5. Mecra oxumaHHi peKOMEHAyeTcs O0OOpYAOBaThH «IIEKTPOHHOMH

CUCTEMOM YTIPaBJIEHUSA 0UEPEABION.

3.9. TpeGoBaHus k MecTaM MpueMa NoJry4aresaed rocyiapcTBeHHOMH
YCIyTH

3.9.1. B opraHax m opraHu3anyAx, NPEIOCTaBILIOMINX TIOCYAAPCTBEHHBIE
YCIIyTH, OpraHU3YIOTCS ITIOMEMIEHHs Ui MpUeMa IMofdydarenei rocyaapCcTBEeHHBIX
YCIyT  «3abHOTO» THIA, @PHA OSTOM YaCTH NOMEIEHHS OTAEIAIOTCS
TIEPEropoIKaMM B BHJIE OKOH (KabrHeToB). IIpy OTCYTCTBHMH TaKON BO3MOXKHOCTH, -
IIOMENIEHHEe U1 HEMOCPEICTBEHHOIO B3aMMOMEHCTBHS JOJDKHOCTHBIX JIHI[ C
HOMyYaTelIlIMU TOCYAapCTBEHHOW YCIyTH MOXXET OBITh OpraHH30BaHO B BHJE
OTAENBHBIX KAOMHETOB JJIST KaXKA0TO BeAyIIero IpHeM MTOJKHOCTHOrO JIUIIA.

3.9.2. KomugyecTBO OMHOBPEMEHHO paboTarOMUX OKOH (KaOHMHETOB) NOIDKHO
obecnieurBaTh BHINONHEHHE TpeOOBAaHUIH K MaKCHMAaJIBHO AOILyCTHMOMY BPEMEHH
OXHIAHUS B OUYEpEH. -

3.9.3. Okua (xabuHeThI) mpHeMa MOIydYaTelled TOCyAapCTBEHHOHN YCIyTH
JOIDKHBI OBITH 000pyZOBaHBI HHGOPMAIIMOHHBIMU TaOJIMIKaMH (BBIBECKAMU) C
yKa3aHHEM: '

HOMepa oxHa (kabuHeTa);

dbamumn, MMEHH, OTYECTBA ¥ JOIDKHOCTHM JOJDKHOCTHOTO: JIHIIA,

OCYIIECTBIISIOIIErO IIPUEM;
BpEMEHH ITepephIBa Ha 00€]], TEXHUYECKOIO IepephIBa.
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3.9.4. PaGodyee MeCTO JODKHOCTHOTO JHIA JOJDKHO OBITH 000pyIOBaHO
HepCOHATBHEIM KOMIIBIOTEPOM C BO3MOXHOCTBIO JOCTYIIa K He00X0IUMBIM
uHGOPMAIMOHHEIM 6a3aM JaHHBIX, [IEYaTAIOIUM M CKAHUPYIOIIHUM yCTpOiicTBaM.

3.9.5. JIOIDKHOCTHBIE JIHIA, OCYLISCTBIIOIINE IIPHUEM, 00eceYnBarOTCs

- INYHBIMH I_/I)IGHTI/I(I)I/IK&I_II/IOHHBIMI/I KapTO4YKaMHU 51 (I/IJII/I) HaCTOJIbHBEIMHU

TaONIMIKaMHU.
3.9.6. MecTo I IIpHeMa Tonydareleif Tocy1apCTBeHHOH yCIyrH JOJDKHO

OBITH CHAOXKEHO CTYJIOM, HMETHh MECTO JId IIFChMa U pa3sMEINeHHUs IOKyMCHTOB.
3.9.7. B nensx obecnedeHus KOHGHASHIHATEHOCTH CBEJICHHUI O IIoIyYaTelie
TOCYJapCTBEHHON YCIyTH, OJHHUM JIOJDKHOCTHBIM JIHIOM OJHOBPEMEHHO BeJeTCs
IIpHeM  TOJBKO moJydaTels TIOCYHapCTBEHHOH YCIYTH. OnHOBpEMEHHOE
KOHCYNIFTHPOBaHUe U (WIIH) TIPHEM JBYX U Oonee Hojy4arelieif TocyaapCTBEHHON
YCIIyTH HE JIOIyCKaeTcs.
'3.9.8. ITpoAO/IKUTENEHOCTS IIpHEMa y JOJDKHOCTHOIO JIMIA IPH  [I0fate
M pacCMOTPEHHH IOKyMEHTOB He JOIDKHA IIPeBBIIaTh Gonee 20 MUHYT.

3.10. Bo3MO:KHOCTD NpeABAPUTEILHO 3aIIHCH HoJyYaTe e
rocyaapcTBeHHOM yCJIyrd

3.10.1. TlomyuarenaM - TOCYAapCTBEHHOH  YCIyrW  JOJDKHA OBITH
IIpefOCTaBlIeHa BO3MOXHOCTD [UIS IIpEeABapHTeNbHON 3anucH. llpenBapHuTensHas
3amich MOXKeT OCYUIECTBIATBCA IPH JHMYHOM OOpalllEHHH IIOJIydaresis
TOCYHAAapCTBEHHOH YCIYTH, IO Telne(oHy MM C HCIIONB30BaHHEM 3neKTp0HHoi?1
[IOYTHI.

3.10.2. Ilpu npenBapuTeNbHON 3allUCH IIOJNy4aTelb TOCYJapCTBEHHOM
ycayrn coo0ImaeT CBOM IEpCOHAJNBHBIE JaHHBIE M JKejlaeMoe BpeMs
npencTaBieHns JNOKyMeHTOB. IlpenBapurenbHas 3allUCh OCYIIECTBIIAETCS ITyTEM
BHeCeHHs HHQOPMAITMH B KHUTH 3aIlHCH IIoJIydaTelel rocynapcTBEHHOU YCIyTH,
KOTOphle BeAyTCsS Ha OYMaXHBIX HIIH 3IeKTPOHHBIX Hocutensax. [lomydaremo
TOCyHapCTBEHHOH YCIyTH coolmaercs BpeMsl IIpeACTaBIEHHS IOKYMEHTOB H
HOMep OKHa (KabyHeTa) IpHeMa JIOKYMEHTOB, B KOTOPOe CIEyeT 06paTHThCS.

3.10.3. KomuyecTBO OKOH (KaOWHETOB), B KOTOPHIX OCYLIECTBISECTCS TIPHEM
U BblIada JIOKYMEHTOB (MHGOpMaluH) M0 MpeJBapUTENbHOMN 3aluCH, HE JOJDKHO
MIpeBLINIATE KOJNIMYECTBO OKOH (KaOWHETOB), B KOTOPBIX IIpMEM H Bblgada

JIOKyMeHTOB (MHGOpMAIMN) OCYIIECTBISAIOTCI B IOpsiake ouepenu, Oe3 -

[IpeBapUTEIEHOM 3allUCH.

3.10.4. B cmydae npencTaBleHHsS MOJIydaTeleM rOCyIapCTBEHHOM yCIyTH
HETIOJIHOTO TIaKeTa  JOKYyMEHTOB, HEOOXOAMMEBIX Uil  TPENOCTABICHUS
roCyIapCTBEHHOM YCIyTH, IOJDKHOCTHOE JIMIO HasHayaeT eMy JaTy M BpeMﬂ
IOBTOPHOTO OOpAIeH s AL HpeJICTaBJIeHI/I}I JIOKYMEHTOB.




